
Minutes of a meeting of the Friends of the Family Practice held at the
practice on Wednesday 29th November 2017 at 11.00 am.

 
 
PRESENT:
Mike Rudd (Chair), Barbara Britten, Jan Church, Graham Cundy, Malcolm
Jefferies, Jill Keen (Practice Manager), Lynn McGrady,  Sandra Shaw,
 Dr.Richards.
 
 
1. The Chair welcomed everyone to the meeting and confirmed that as Sue
Yearley had left the area and therefore the practice she would no longer be
attending. Thanks were expressed for the excellent work Sue did in writing
the minutes and managing the FOTP noticeboard.
 
 
2. Minutes of the meeting held on 24th August
Agreed.
 
 
3. Matters arising.
There were no matters arising.
 
 
4. Constitution
The Chair explained that we now need a new committee member and
secretary.
 
The role comprises three duties
1 Minutes of the meeting four times a year
2 Maintaining the noticeboard
3 Providing a link with outside organisations.
 
Jan Church will take on the minutes
Malcolm Jefferies will maintain the noticeboard
Mike Rudd will be the link with outside organisations.
 
 
5. CQC situation update
(Dr. Richards joined the meeting)
The practice is disputing the CQC judgement that the practice has missed its
targets for immunisations. Using the Freedom of Information Act the practice
asked where the CQC had got its information from and found that they had



used unverifiable and incorrect information.
The practice is paid for immunisations carried out and has received this
payment. The practice wrote to the Ombudsman in January 2017 and is
awaiting a reply.
 
 
6 Appointment guidelines
Ongoing.
 
 
7 Purchase of full arm Blood Pressure equipment
This has been purchased and is to be placed outside the treatment room. It is
open to patients to use and gives a print out showing your blood pressure
reading. It was funded through a generous donation from a patient and
£1,000 from Chobham Poor Allotment fund.
 
Malcolm and Mike both explored different avenues of funding and found
various possibilities such as Woking Council and Waitrose which can be
looked at in the future.
 
 
8 Patient survey by text.
The text survey which patients receive after a surgery appointment is one of
the facilities offered by MJOG (a system which also sends appointment
reminders). It is a free service for all practices and is deemed useful
information for GPs. CQC use information from the service on inspections.
 
 
9 Promotion of online facilities.
The CQC say that the practice is not offering enough online appointments
despite the fact that no figure is given as being a satisfactory number. Most
appointments are now given on the day either by online, telephone or walk-in.
A number are held back to ensure Doctors can request appointments for
patients.
 
 
10 Health Centre Update
Jill reported that they were hopeful that a new GP would be appointed in the
new year for eight sessions. The appointee is a trainer which would mean a
trainee GP would join the practice for a period of a year.
They are also looking for one more Doctor for four to six sessions.
 
A new Health Care Assistant is starting in January and a new receptionist
started last week.
 
Another receptionist will start in the new year.
 



There is a temporary secretary covering maternity leave.
 
Dr Richards explained the situation regarding repeat prescriptions. It is
difficult without a full complement of Doctors to manage the large number of
prescriptions in two days. They do make a large workload for the Doctors and
the Practice is looking at employing a Prescription Clerk to improve the
turnaround time. A protocol would need to be written and a job description.
The Prescription clerk would not make any medical decisions. It is hoped this
is up to speed by January.
 
Dr Richards is to approach a possible new member for the FOTP.
 
 
11 Other meetings
No other meetings were attended.
 
 
12 Closure of Knaphill Ambulance Station
Malcolm gave a brief update. The station closed In November 2016 without
consultation. There is now nowhere west of Woking with an ambulance
station or a holding point where ambulances can wait.
 
SECAMB undertook to give us an update but has failed to do so.
 
The target to attend the top two priority levels of calls is 75% within eight
minutes. For our area, 46% was achieved in April to June 2016 which fell
further to 44% in the same period this year.
 
SECAMB is in special measures.
 
There is a meeting on the 6th December which will be attended by Knaphill
residents, Heartbeat charity, Mike Rudd and Malcolm Jefferies where some
answers are hoped to be given to the situation.
 
13 AOB
There was no AOB
 
Date and time of next meeting
11 30 Wednesday 17th January


